
Home Assistance and 

Regional Transport  Services

HOW DO I ACCESS SERVICE?

HART Services Community 

Engagement Coordinator 

works closely with Aboriginal 

Communities and other  

HART Services teams to maintain, 

coordinate and broaden the reach 

of services to include special 

needs groups.

Book by phoning

COMMUNITY ENGAGEMENT 
COORDINATOR

Email:  kyle@hartservices.org.au

Phone:  02 6628 0260

Fax:       02 6628 6973 

www.hartservices.org.au

Located at:
37 Converys Lane,

WOLLONGBAR NSW 2477 

Postal Address:
PO Box 1788 Lismore NSW 2480

WANT TO FIND OUT  

MORE ABOUT 

COMMUNITY ENGAGEMENT

If you would like to find out more about  
HART Services Community Engagement and 
how we may be able to assist you individually 
or as a Community Group, please contact 
Kyle, details are on the back of this brochure.

COMMUNITY ENGAGEMENT



INDIVIDUAL 

 TRANSPORT

Individual Transport is provided in fleet or 
private cars. Clients may be taken to local 
Doctors or Specialists and a range of other 
medical related providers.  
 
Bookings need to be made at least 
2 working days before your desired 
appointment.

 

Travel Costs

Passengers are asked to make a nominated 
contribution.  The coordinator will discuss 
this when you are arranging your booking.

Our worker will collect your contribution on 
the day of travel. A spouse, friend or carer 
may travel at no additional cost.

If you are experiencing financial hardship 
please advise the coordinator, as the 
contribution can be lessened or waived and 
service will not be declined. 

Who Is Eligible?

Those who generally have difficulty 
accessing public transport and are: 
 
>>  Seniors (over 65 or over 50 if  
       Aboriginal & Torres Strait Islander)

Group Transport is provided in HART 
Services’ Community buses.

Please discuss needs with the Community 
Engagement Coordinator.

Jubullum/Tabulam Community Bus

Provides transport to Lismore/Casino for 
the Jubullum Community for medical 
appointments and shopping each Monday 
and Wednesday

Muli Muli Community Bus

Provides a weekly access service to 

Lismore/Casino.

Bonalbo Community Bus

Provides a weekly access service on a Friday 
into Casino/Lismore.

GROUP 

TRANSPORT

How do I book?

Please telephone the Community 
Engagement Coordinator  on 

6628 0260 or 6628 6000

9am - 4:30pm, Monday to Thursday

Contact us in advance, the earlier the better 
so we have time to organise vehicles,  
times and drivers.

SERVICE 

 BOOKINGS


